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Formal Complaint from a Client/Partner or Any Interested Party on the Client’s/Partner’s Behalf 
Executive Team Action for the ECPAC Board
 
Client Name: ___________________________Complaint Date: ______________

Concern/Issue/Complaint/Grievance:

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
Action:

.____No ECPAC policy violated
.____Problem resolved by agreement between client/partner and staff 
.____Client not available for investigation: _________________________________________ 
.____Staff error, client satisfied with resolution
.____Other: ___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
Comments: __________________________________________________________________________

___________________________________________________________________________
___________________________________________________________________________
 

_________________________________ 


_________________
Vice Chair Signature
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