
Childcare providers play an important role in keeping families, 
children, and the community safe. In response to COVID-19, 

this essential support is even more critical to help parents 
balance work and family. Learn more about the steps childcare 

providers are taking to make their operations safe.

IN ADAMS COUNTY
Childcare

B E  SAF E  AND I NF OR M E D



 ཞ Drop-off/pick-up policy
 ཞ Health screening processes for staff and children 
 ཞ Travel policy (family or staff travel)
 ཞ Cleaning, sanitizing, and disinfecting policies
 ཞ Health and safety policies pertaining to COVID-19
 ཞ COVID-19 notification policy
 ཞ COVID-19 closure policy

All facilities, except family 
childcare homes, must have 
monthly visits from a nurse 

consultant and have approval 
from the health and fire 
department to operate

Background checks 
and fingerprinting

Routine safety and 
health inspections

Numerous courses and classes, 
plus 15 courses per year to keep 
license including: first aid, CPR, 
medication admin, safe sleep, 

shaken baby, and standard 
precautions

Providers must comply 
with licensing rules that 

are now being more 
tightly aligned to quality 

improvement

Sites and providers must 
ensure proper nutrition, 

time outside, healthy 
routines, and sleep 

Monthly fire and tornado 
drills and quarterly active 

shooter drills to ensure 
adequate knowledge and 

follow-through

Health and safety walkthroughs 
(conducted virtually during 

the pandemic) are completed 
initially and annually to verify 
compliance with health and 

safety regulations

FAMILY HOME AND CENTER PROVIDERS 
MUST ALREADY DO THE FOLLOWING:

STAY INFORMED:

To report a licensing complaint, please call 303.866.5958, 
to report a health department complaint, email Tri-County 
Health Department at ehchildcare@tchd.org.

REPORT CHILDCARE COMPLAINTS

Rest assured knowing 
that when you send your 
child(ren) to childcare, 
they are safe, having a 
good time, and meeting 
your expectations 
when it comes to their 
social and emotional 
developmental needs.

Operating Guidelines

Ask About Your Provider’s...



LICENSED FAMILY 
CHILDCARE PROVIDERS

LICENSED CHILDCARE 
CENTERS AND PRESCHOOLS

SCHOOL AGE PROGRAMS, DAY CAMPS, 
MOBILE SCHOOL AGE PROGRAMS (SACCS)

Ongoing Education and 
Certification

Complete prevention of sudden infant death syndrome (SIDS) training and use 
safe sleep practices

  

Complete preventing shaken baby syndrome and abusive head trauma training   

Recognize and report child abuse and neglect   

Maintain 15 hours of annual training including three hours in  
social-emotional development

  

ANNUALLY all staff must: 

Complete standard precautions training   

Complete first aid and CPR training   

Have cleared CBI, FBI, and TRAILS background checks   

Have a current medical statement or annual health history   

Complete emergency preparedness training   

Be familiar with the licensing rules and regulations   

Have a current medical statement   

If dispensing medication, have medication administration training   

Read and follow the policies and procedures of the facility   

BEFORE WORKING WITH CHILDREN all staff must:



Safe COVID-19 Provider 
Operations

Childcare providers play an important role in keeping families, children, and the 
community safe. In response to COVID-19, this essential support is even more 
critical to help parents balance work and family life. Learn more about the steps 
providers are taking to make their operations safe. 

 ཞ Routinely clean, sanitize, and disinfect surfaces, 
objects, face coverings, and bedding that are 
frequently touched or contaminated throughout 
the day and at the end of the day.

 ཞ Create a socially distant atmosphere, including 
breaking up large rooms.

 ཞ Review healthcare plans, medications, and training 
needs with health consultant, including for 
students with special healthcare needs. Determine 
if it is safe for the children to attend.

 ཞ Have a COVID-19 case or outbreak protocol in 
place. Be prepared to consult with Tri-County 
Health Department and notify families if there are 
cases in the facility or an increase in cases in the 
community.

 ཞ Set up an isolation room or area that can be used 
to isolate sick children.

 ཞ Provide continuous communication to families on 
updated procedures and support for managing 
health and well-being.

PREPARING THE 
LOCATION

STEP

HOW TO TALK TO YOUR KIDS ABOUT 

CORONAVIRUS | PBS KIDS 

“SOMETHING STRANGE HAPPENED IN MY CITY” 

A COVID-19 STORY FOR YOUNG CHILDREN 

WATCH A VIDEO OF THIS STORY

#COVIBOOK SUPPORTING AND REASSURING

CHILDREN AROUND THE WORLD 

TALKING TO KIDS ABOUT THE CORONAVIRUS 

ANSWERING YOUR YOUNG CHILD’S QUESTIONS 

JUST FOR KIDS: A COMIC EXPLORING THE 

NEW CORONAVIRUS 

LET’S TALK ABOUT IT! 

POSITIVE GUIDANCE AND CAREGIVING 

TIPS FOR COPING WITH A NEW BABY DURING COVID-19  

PARENT TIPS FOR HELPING PRESCHOOL-AGE CHILDREN AFTER DISASTER 

TIPS FOR INFANTS AND TODDLERS 

PARENTING IN THE TIME OF THE CORONAVIRUS  

POSITIVE PARENTING & COVID-19

SUPPORTING CHILDREN WITH  

SPECIAL NEEDS DURING THE PANDEMIC

HOW TO SUPPORT CHILDREN (AND YOURSELF)  

DURING THE COVID-19  OUTBREAK   

RESOURCES FOR CAREGIVERS |  INFOGRAPHICS

SUPPORTING YOUNG  
CHILDREN DURING COVID-19  
A RESOURCE FOR FAMILIES FROM THE 
OFFICE OF EARLY CHILDHOOD
We’re here to help you support your child (and yourself!)  
during COVID-19. Use this guide to learn how you can encourage 
learning at home, practice postive guidance, and find resources  
and people that can help in your community . 

Learning at Home 
You are your child’s first and most important teacher. Engaging in back and forth  
conversations and snuggles are great for creating the foundation for learning. The Colorado Early 
Learning and Development Guidelines have many examples to help you learn about the skills  
children can demonstrate by their age and how you can help them.

Positive Guidance 
Children thrive in calm and nurturing environments. Your child’s behavior may challenge you 
and that is okay. Changes in routine can be stressful for your child. Children show they are 
upset through their behavior. Pause, breathe, then respond. 

Food Resources 

People Who Can Help 

There are caring people in your community that can help 
connect you to resources like child care,  
mental health or rent assistances. 

Healthy foods support brain development in the early years of life. There are programs that can help 
you access healthy foods and provide ideas for child-friendly meals. Children gain amazing skills in the 
kitchen that include language development, counting, practicing shape recognition and most impor-
tantly, connecting with you. 

Let’s Talk About It
As a parent of a young child, you may be asking, “How do I even help my child process the world 
around them?” Focus on what you know and what you can do now. Think about what brings you joy. 
Read or tell stories, allow your child to ask questions as a way from them to process  
information. And, it is ok if you do not have all the answers. 

COLORADO OFFICE OF 
EARLY CHILDHOOD

SUPPORTING YOUNG CHILDREN 
DURING COVID-19 (English)RESOURCES
SUPPORTING YOUNG CHILDREN 
DURING COVID-19 (Spanish)

Did you know?
Parents and guardians must 
always be not ified if their child 
is being taken off the premises 
(walking or vehicle) and provide 
writ ten authorizat ion.

Parents and guardians are 
encouraged to stay up to date on 
the rules and regulations.



 ཞ Post social distancing, cough-covering, and 
hand-washing signs throughout the facility, 
including at entrances and exits.

 ཞ Share tips with parents, children, and staff 
about how to prevent the spread of germs.

 ཞ Communicate with parents, children, and staff 
about important steps to prevent the spread 
of germs.

 ཞ Update procedures regularly according 
to latest local and state guidelines and 
communicate them with staff. 

 ཞ Communicate with staff and families to stay 

BEFORE FAMILIES ARRIVE

STEP

RESOURCES
Child Abuse and Neglect Hotline | 844.264.5437

Childcare Complaints | 303.866.5958
Childcare Resource and Referral Hotline | 877.338.2273
Early Childhood Mental Health Specialists | 303.866.4393

Early Intervention Colorado | 1.888.777.4041

QUICK LINKS: CHILDCARE SUPPORT  |  FAMILY SUPPORT

Safe COVID-19 Provider Operations CONT’D

home if they have any symptoms. Utilize 
substitutes if needed. Learn how sick is too 
sick, what steps to take when feeling unwell, 
guidance for returning to school and work, 
or contact Tri-County Health Department for 
more information.

 ཞ Provide face coverings for staff and children, 
as needed.

 ཞ Provide resources to staff about physical and 
emotional well-being.

 ཞ Make sure all staff are up to date on standard 
precautions training and there is an exposure 
control plan on site.



WHILE CHILDREN ARE AT THE FACILITY

STEP

MEALTIME
 ཞ Make sure staff and children 
wash their hands before and 
after mealtime. Clean and 
sanitize all cooking areas 
and utensils.

 ཞ Serve individualized 
meals in the classroom 
versus communal space. 
Do not serve meals family 
or buffet style.

NAPTIME
 ཞ Use bedding that can be 
washed and keep each 
child’s bedding separate, 
washing weekly or before 
use by another child.

 ཞ To maintain social 
distancing, set up mats or 
cots six feet apart, arranged 
head to toe, if possible.

 ཞ Increase outdoor time 
and keep indoor areas 
well ventilated.

 ཞ Maintain social distancing 
between children and 
groups of children. Eliminate 
activities where germs can 
spread easily (e.g. touching 
games).

OUTDOORS

Safe COVID-19 Provider Operations CONT’D

DROP-OFF/PICK-UP
 ཞ Stagger drop-off/pick-up times and have providers go 
outside to pick-up/drop-off children.

 ཞ Limit items parents touch by implementing alternative 
check-in and check-out procedures.

 ཞ Wash children’s hands upon arrival. Post reminders for 
children on proper hand-washing — printable flyers 
available in English and Spanish.

 ཞ Ask parents to wear face coverings and be consistent 
with who does drop-off and pick-up.

 ཞ Assess children and staff for symptoms daily. Verbally 
confirm with parents that children do not have symptoms 
or complete temperature checks as they arrive. Send 
children and staff home if they exhibit any symptoms 
or have a high temperature.

PLAYTIME 
 ཞ Maintain social distancing 
of staff and children as 
much as possible. Stagger 
times of various groups 
to limit interactions.

 ཞ Clean and disinfect 
frequently touched objects 
and surfaces throughout 
the day; ensure toys are 
not shared across groups 
of children.

 ཞ Talk to children and staff 
about the importance of 
face coverings.

PRINTABLE HAND-WASHING 
FLYER (English)

Wash Your HandsStop the Spread of Germs!
All Staff Who Handle Food, Including Bottles, Must Wash Their Hands

Post this sign at sinks in staff bathrooms and at other sinks where staff
who handle food, including bottles, wash their hands

After:
  Arriving to work     

 
 Touching skin other than clean hands and clean exposed portions of arms

 

 Using the bathroom, assisting a child with toileting, or changing a diaper
 Caring for or handling animals

 
 Coughing, sneezing, using a handkerchief or disposable tissue
 Using tobacco, eating, or drinking

 
 Handling soiled equipment or utensils Activities that contaminate hands

When:
 Entering the kitchen/food handling area Placing gloves on hands to start a task that involves working with food
 Changing tasks related to food preparation Switching between working with raw food and working with ready to eat food

 

          303-692-3645 |  www.colorado.gov/cdphe/child-care

How to Wash

1. Rinse hands with warm running water 2. Apply soap
3. Rub hands together vigorously for 20seconds

4. Rinse hands
5. Dry hands with paper towels or otherapprove drying device 6. Turn off faucet with paper towels

PRINTABLE HAND-WASHING 
FLYER (Spanish)

COLORADO OFFICE OF 
EARLY CHILDHOOD

RESOURCES
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